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Context
The Child and Adolescent Community Health (CACH), Department of Education (the Department) and WA Country Health Service (WACHS) collaborate to provide school health services for students in Western Australian public schools. To support the partnership, a common language framework (the framework) has been established to promote shared understandings across Health and Education sectors and contexts. 

Senior officers from the Department, CACH and WACHS developed the framework with reference to policies, legislation and key documents of the Health and Education sectors.  

Structure
The common language framework consists of:
a glossary 
implementation guidance
review timelines.

Implementation guidance
It is anticipated the glossary will not be reproduced in its entirety in general application.  The glossary may inform:
policies and associated procedures
Memoranda of Understanding and agreements
operational guidelines for school staff and community health staff
staff induction materials
agency intranet pages
contract support material for non-Government providers.

Review timelines
The framework will be reviewed by stakeholder agencies annually, or as needed, to ensure it is accurate and meeting the objectives for which it was developed.  Changes will be made in consultation with other stakeholder agencies.
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Common language framework glossary
 
[bookmark: _Toc164425461][bookmark: _Toc219710379]General
	Term
	Definition
	Source

	[bookmark: _Toc164425465][bookmark: _Toc219710380]Carer
	Carer means a person who provides care for a child under a placement arrangement as per the Children and Community Services Act 2004.
	Children and Community Services Act 2004

	[bookmark: _Toc219710381]Cultural safety
	Cultural safety is both a felt experience and an outcome that enables safe service to be defined by those who receive the service (Bin Sallik, 2003). This means that only Aboriginal people can determine whether they experience cultural safety or not.
A culturally safe environment is created when Aboriginal people report that:
their experiences are believed and validated
their cultures are centred and valued in policy development, research, evaluation and service design and delivery
they feel welcomed and respected in policy, research, evaluation and service environments
they see other Aboriginal and Torres Strait Islander people working in the policy, research, evaluation or service context
they do not experience any form of racism in policy, research, evaluation and service contexts or processes.
	Department of Education Aboriginal Cultural Standards Framework
Cultural Safety in Australia - Lowitja Institute


	[bookmark: _Toc219710382]Culturally responsive
	The ability to understand, interact and communicate effectively and sensitively with people from a cultural background that is different to one’s own, and demonstrating this with proficiency. It is characterised by respect for culture, ongoing self-reflection, expansion of knowledge and commitment to improving practices and relationships. 
Cultural responsiveness is the active approach taken by individuals, organisations and systems to promote and maintain cultural safety. If cultural safety describes the state we are aiming to reach – safe, accessible, person-oriented and informed care – cultural responsiveness is the practice to enable it. 
	Department of Education Aboriginal Cultural Standards Framework
Aboriginal Health Policy Directorate position paper

	[bookmark: _Toc219710383]Medical emergency
	A severe or life-threatening injury or illness that requires immediate first aid and calling 000
	Agreed definition CACH, WACHS and DoE

	[bookmark: _Toc164425464][bookmark: _Toc219710384]Parent
	In relation to a child, means a person who at law has responsibility for the long-term care, welfare and development of a child; or the day-to-day care, welfare and development of a child. 
In Department of Education policy, the definition of Parent includes other responsible adults in a guardian/carer role.
	School Education Act 1999

	[bookmark: _Toc164425466][bookmark: _Toc219710385]Social determinants of health
	The conditions in which people are born, grow, work, live, and age, and the wider set of forces and systems shaping the conditions of daily life.
	World Health Organisation


[bookmark: _Toc164425467][bookmark: _Toc219710386]Legal	  
	Term
	Definition
	Source

	[bookmark: _Toc164425468][bookmark: _Toc219710387]Children in care
	Children under the care and protection of the Chief Executive Officer of the Department of Communities 
	Children and Community Services Act 2004 Section 30

	[bookmark: _Toc164425471][bookmark: _Toc219710388]Confidentiality 
	Confidentiality – the treatment of information that an individual has disclosed in a relationship of trust and with the expectation that it will not be used or divulged to others in ways that are inconsistent with the understanding of the original disclosure, without permission
	Information Security Policy
Working with Youth, WA Health

	[bookmark: _Toc164425469][bookmark: _Toc219710389]Consent 
	Voluntary agreement to some act, practice or purpose. Consent must be informed, with sufficient information provided to make a decision. Consent must be truly that of the individual who is not coerced, pressured, or forced into making the decision.
Consent to treatment is a patient’s agreement for a health practitioner to proceed with a proposed treatment. All patients have the right to make an informed decision about proposed treatments, except in very limited circumstances. Unless an exception applies, health practitioners must be satisfied that they have a patient’s consent before providing treatment. 
For children in care, the Chief Executive Officer of the Department of Communities acts as their legal guardian in relation to consent.
	WA Health Consent to Treatment policy
Working with Youth, WA Health

	[bookmark: _Toc164425470][bookmark: _Toc219710390]Duty of care
	A duty imposed by law to take reasonable care to minimise the risk of harm to another.
In the school context, this means Department of Education employees have a duty of care to protect students from risks of harm that can reasonably be foreseen during any school activities – whether on or off school premises.
For health professionals, the duty of care arises when they expressly or implicitly accept responsibility for the care of an individual and involving use of appropriate clinical skills and judgment. The duty means that health professionals must ensure that the individual they care for do not come to reasonably foreseeable harm by their actions or failure to act.
	Department of Education Duty of Care for Public School Students policy
Working with Youth, WA Health

	[bookmark: _Toc164425477][bookmark: _Toc219710391]Health Practitioner Regulation 
	A person registered under the Health Practitioner Regulation National Law in the nursing and midwifery profession whose name is entered on the Register of Nurses kept under that Law.
	Health Practitioner Regulation National Law (WA) 2024

	[bookmark: _Toc164425473][bookmark: _Toc219710392]Independent minor (Independent child)
	The Minister may designate a child to be an independent child for the purposes of this Subdivision if the Minister is satisfied that the child has the capacity to make his or her own decisions in relation to the provisions referred to in subsection (3). 
Independent minor means a child designated as such under regulation 147(1).
	School Education Act 1999
School Education Regulations 2000

	[bookmark: _Toc164425474][bookmark: _Toc219710393]Mature minor

	A person under the age of 18 who has been assessed as possessing sufficient maturity and capacity to make a particular health care decision on their own behalf. Assessment must relate to the decision(s) to be made and cover capacity to understand the consequences of the proposed action(s). A mature minor can consent to disclosure of their own health information to others.
	Working with Youth, WA Health

	[bookmark: _Toc164425475][bookmark: _Toc219710394]Memorandum of understanding (MoU)
	An agreement that forms the basis of an understanding and joint initiative between the CACH, WACHS and the Department, to work together to enable optimal development, physical and mental health and wellbeing, and safety of school-aged public school children.
	Memorandum of Understanding for the delivery of school health services for students attending public schools  

	[bookmark: _Toc164425476][bookmark: _Toc219710395]Vicarious liability
	The liability imposed on one person for the wrongful act of another on the basis of the legal relationship between them, usually that of employer and employee. 
	Legal Services, Department of Education

	[bookmark: _Toc164425478][bookmark: _Toc219710396]Work health and safety 
	Safety and health in Western Australian workplaces are regulated by the Work Health and Safety Act 2020 and the Work Health and Safety (General) Regulations 2022 supported by codes of practice and guidance notes.
	Work Health and Safety Act 2020
Work Health and Safety (General) Regulations 2022 




[bookmark: _Toc164425479][bookmark: _Toc219710397]Health Conditions 
	Term
	Definition
	Source

	[bookmark: _Toc164425482][bookmark: _Toc219710398]Chronic conditions
	Chronic conditions:
· have complex and multiple causes
· may affect individuals, either alone, or as comorbidities
· usually have a gradual onset, although they can have sudden onset and acute stages
· occur across the life cycle, although they become more prevalent with older age
· can compromise quality of life and create limitations and disability
· are long-term and persistent, and often lead to a gradual deterioration of health and loss of independence
· while not usually immediately life threatening, are the most common and leading cause of premature mortality.
	COAG Health Council 



	[bookmark: _Toc164425484][bookmark: _Toc219710399]Communicable or infectious disease
	Infectious diseases are also known as communicable diseases caused by infectious agents and can be passed from one person or animal to another.
	Australian Institute of Health and Welfare

	[bookmark: _Toc164425485][bookmark: _Toc219710400]Notifiable infectious disease
	The term used for infectious diseases and related conditions which require notification under the Public Health Act 2016 and the Public Health Regulations 2017.  Any medical practitioner or nurse practitioner attending a patient who is known, or suspected, to have a notifiable infectious disease or related condition has a legal obligation to report it to the Western Australian Department of Health. Similar obligations apply to pathology laboratories. 
If a school is concerned about a communicable disease, such as a cluster of cases or notifiable diseases, principals can contact the local Public Health Unit and seek advice.
	WA Health
Student Health in Public Schools Procedures








[bookmark: _Toc164425488][bookmark: _Toc219710401]Disability
	Term
	Definition
	Source

	[bookmark: _Toc164425489][bookmark: _Toc219710402]Disability
	In relation to a person, means one or more of the following:
a. total or partial loss of the person’s bodily or mental functions
b. total or partial loss of a part of the body
c. the presence in the body of organisms causing disease or illness
d. the presence in the body of organisms capable of causing disease or illness
e. the malfunction, malformation or disfigurement of a part of the person’s body
f. a disorder or malfunction that results in the person learning differently from a person without the disorder or malfunction
g. a disorder, illness or disease that affects a person’s thought processes, perception of reality, emotions or judgment or that results in disturbed behaviour; and includes a disability that:
· presently exists
· previously existed but no longer exists
· may exist in the future, or
· is imputed to a person.
To avoid doubt, a disability that is otherwise covered by this definition includes behaviour that is a symptom or manifestation of the disability.
	Disability Discrimination Act 1992

	[bookmark: _Toc164425491][bookmark: _Toc219710403]National Disability Insurance Services
	The National Disability Insurance Scheme (NDIS) is a scheme for people with disability, administered by the National Disability Insurance Agency (NDIA).
The NDIS provides funding to eligible Australians with disability to gain more time with family and friends, greater independence, access to new skills, jobs, or volunteering in their community, and an improved quality of life.
	Glossary | NDIS









[bookmark: _Toc164425492][bookmark: _Toc219710404]Nurses
	Term
	Definition
	Source

	[bookmark: _Toc164425493][bookmark: _Toc219710405]Nursing
	The nursing profession is named under Part 2 of the Health Practitioner Regulation National Law (WA) Act 2010. The framework for practice for the nursing profession is in line with the national body, the Nursing and Midwifery Board, and includes national standards for registered and enrolled nurses. The standards determine practice scope and forms the basis for job descriptions. 
	Health Practitioner Regulation National Law (Western Australia) 2024

	[bookmark: _Toc164425494][bookmark: _Toc219710406]Community health nurse
	Community Health Nurses working in schools support children’s healthy development and wellbeing by providing school entry health assessments and follow up, providing health information, providing a point of contact for young people to discuss any emotional, psychosocial and ongoing physical health concerns, providing brief interventions and assisting with access and referral to other services, providing advice and support around school health promotion activities, assisting families and schools with healthcare planning,  and providing advice and support around immunisation.
Community Health Nurses are sometimes referred to as School Nurses. 
	WA School Health Program Guide

	[bookmark: _Toc164425495][bookmark: _Toc219710407]Enrolled nurse
	A person with appropriate educational preparation and competence for practice, who is registered under the Health Practitioner Regulation National Law.
As per Enrolled nurse standards for practice 2016
	Health Practitioner Regulation National Law (Western Australia) 2024

	[bookmark: _Toc164425497][bookmark: _Toc219710408]Registered nurse
	A person who has completed the prescribed education preparation, demonstrates competence to practise and is registered under the Health Practitioner Regulation National Law as a Registered Nurse in Australia.
	Health Practitioner Regulation National Law (Western Australia) 2024

	[bookmark: _Toc164425498][bookmark: _Toc219710409]Registered nurse Standards for practice
	Standards of Practice consists of seven standards. A Registered Nurse;
1. Thinks critically and analyses nursing practice
2. Engages in therapeutic and professional relationships
3. Maintains the capability for practice
4. Comprehensively conducts assessments
5. Develops a plan for nursing practice
6. Provides safe, appropriate and responsive quality nursing practice
7. Evaluates outcomes to inform nursing practice.
	Nursing and Midwifery Board of Australia - Registered nurse standards for practice



[bookmark: _Toc164425499][bookmark: _Toc219710410]Health Care
	Term
	Definition
	Source

	[bookmark: _Toc164425502][bookmark: _Toc219710411]Aboriginal and Islander Education Officer (AIEO)

	AIEOs play an important role in creating culturally responsive schools and helping to provide a supportive and inclusive environment for Aboriginal students. They work with teachers to help include local Aboriginal history, culture and language in learning activities and promote the diverse perspectives that Aboriginal students bring to the classroom. 
AIEOs work with parents, community members and school staff on student engagement, attendance and achievement. They provide positive role models for students, helping them to build their confidence and guiding them in cultural matters. 
Aboriginality is considered essential for this position under section 50(d) of the Equal Opportunity Act 1984 (WA).
	 Department of Education 

	[bookmark: _Toc164425501][bookmark: _Toc219710412]Aboriginal Health Practitioner
	The Aboriginal Health Practitioner (AHP) profession is nationally registered with the Australian  Health Practitioner Regulation Agency (AHPRA) under the Aboriginal and Torres Strait Islander Health Practice Board of Australia (ATSIHPBA). AHPs possess the knowledge, skills, and capabilities necessary to practice independently and safely, delivering culturally safe and high-quality patient care across diverse settings.
	Australian Health Practitioner Regulation Agency - Home

	[bookmark: _Toc164425500][bookmark: _Toc219710413]Aboriginal Health Worker (AHW)
	An Aboriginal and/or Torres Strait Islander person with a minimum qualification in the field of primary health-care work or clinical practice. Aboriginal and Torres Strait Islander health practitioners are one speciality stream of health worker. Health workers liaise with patients, clients and visitors to hospitals and health clinics, and work as a team member to arrange, coordinate and provide health-care delivery in community health clinics.
	Glossary - Australian Institute of Health and Welfare

	[bookmark: _Toc219710414]Brief intervention
	Non-judgmental personalised information and individualised strategies that equip a person to change or improve their health, development or behaviour irrespective of the length or number of the consultations
	An Introduction to Brief Intervention in Adolescent Psychosocial Health. CAHS 2019 (Intranet) 

	[bookmark: _Toc164425506][bookmark: _Toc219710415]Clinician
	A healthcare provider, trained as a health professional, including registered and nonregistered practitioners. They include nurses, community health nurses, medical practitioners, allied health practitioners, and other clinicians who provide health care.
	Australian Commission on Safety and Quality in Health Care

	[bookmark: _Toc164425509][bookmark: _Toc219710416]Early detection or identification
	The detection of symptoms of disease or condition as early as possible so there is the best chance for successful treatment.
	Based on National Preventive Health Strategy 2021-2030

	[bookmark: _Toc164425510][bookmark: _Toc219710417]Health care
	the prevention, treatment and management of illness and injury, and the preservation of mental and physical wellbeing through the services offered by healthcare providers.
	Glossary | Australian Commission on Safety and Quality in Health Care

	[bookmark: _Toc164425512][bookmark: _Toc219710418]Immunisation
	A procedure designed to induce immunity against infection by using an antigen to stimulate the body to produce its own antibodies.
	The Australian Immunisation Handbook

	[bookmark: _Toc164425513][bookmark: _Toc219710419]Medical or clinical records
	Contemporaneous records of events that have taken place and reflect the facts of health care provided by clinicians. 
Medical or clinical records are confidential documents owned by the health service provider.
	Working with Youth, WA Health

	[bookmark: _Toc164425514][bookmark: _Toc219710420]Medicine / Medication

	A chemical substance given with the intention of preventing, diagnosing, curing, controlling or alleviating disease, or otherwise improving the physical or mental wellbeing of people. These include prescription, non-prescription, investigational, clinical trial and complementary medicines, irrespective of how they are administered.
In the school context, the administration of medication must be authorised by the parent and / or a medical practitioner, except in certain emergency situations (e.g. the administration of adrenaline injectors), and be supplied in its original packaging and the correct dose.  
A substance that is a Schedule 2, 3, 4, or 8 as listed in the Standard for the Uniform Scheduling of Medicines and Poisons.
Schedule 2 Pharmacy Medicine – Substances, the safe use of which may require advice from a pharmacist and which should be available from a pharmacy or, where a pharmacy service is not available, from a licensed person.
Schedule 3 Pharmacist Only Medicine – Substances, the safe use of which requires professional advice but which should be available to the public from a pharmacist without a prescription.
Schedule 4 Prescription Only Medicine, or Prescription Animal Remedy – Substances, the use or supply of which should be by or on the order of persons permitted by State or Territory legislation to prescribe and should be available from a pharmacist on prescription.
Schedule 8 Controlled Drug – Substances which should be available for use but require restriction of manufacture, supply, distribution, possession and use to reduce abuse, misuse and physical or psychological dependence.
	Medicines and Poisons Act 2014
Therapeutic Goods Administration
Student Health in Public Schools Procedures
Controlled drug, Medicines and Poisons Act 2014, Standard for the Uniform Scheduling of Medicines and Poisons

	[bookmark: _Toc164425517][bookmark: _Toc219710421]Population health approach
	Health care or health services that considers a wide range of factors and interrelated conditions that influence the health of populations over the life course. It applies knowledge and research evidence to improve the health and well-being of population groups. This approach shifts the focus from health care for diagnosed conditions provided to individuals, to prevention, determinants of health, equity in health, intersectoral action and partnerships.
	Australian Healthcare & Hospitals Association

	[bookmark: _Toc164425518][bookmark: _Toc219710422]Primary health care
	Primary health care enables health systems to provide services that are broad ranging and include general practice services, community health services, prevention and health screening, early intervention, treatment and management. This strategy also ensures that health care is delivered in a way that is centred on people’s needs and respects their preferences.
	World Health Organization Primary health care

	[bookmark: _Toc164425525][bookmark: _Toc219710423]Primary prevention
	Focuses on reducing risk factors to prevent a disease or disorder before it arises. This includes: behavioural factors such as low physical activity levels and poor dietary intake; biomedical factors such as overweight and obesity and high blood pressure; and specific protective factors such as immunisation.
	National Preventive Health Strategy 2021-2030

	[bookmark: _Toc164425519][bookmark: _Toc219710424]Progressive universalism
	Is the resourcing and delivery of quality health services for all, at a scale and intensity proportionate to the degree of need and the level of disadvantage.
	Agreed definition, CACH and WACHS. 

	[bookmark: _Toc164425520][bookmark: _Toc219710425]Screening
	In the child health context, screening involves tests or assessments for a defined population to identify common health and developmental issues, prior to the development of obvious signs or symptoms.   
Screening identifies individuals who may need further tests or treatment to reduce the risk of a disease or developmental delay.
	Agreed definition, CACH and WACHS




[bookmark: _Toc164425527][bookmark: _Toc219710426]Procedure
	Term
	Definition
	Source

	[bookmark: _Toc164425528][bookmark: _Toc219710427]Medical procedure
	Those that medical practitioners (doctors) are credentialed to do, which will differ across medical specialities.
	Agreed definition, CACH and WACHS

	[bookmark: _Toc164425529][bookmark: _Toc219710428]Nursing procedure
	Those that registered nurses (including community health nurses) and enrolled nurses are credentialed to do, which will differ according to qualification training, and scope of practice.
	Agreed definition, CACH and WACHS

	[bookmark: _Toc164425530][bookmark: _Toc219710429]Scope of practice
	Scope of practice is that in which nurses are educated, competent to perform and permitted by law. The actual scope of practice is influenced by the context in which the nurse practises, the health needs of people, the level of competence and confidence of the nurse and the policy requirements of the service provider.
	Registered nurse standards for practice 
Enrolled nurse standards for practice 


[bookmark: _Toc164425531]		
[bookmark: _Toc219710430]Education
	Term
	Definition
	Source

	[bookmark: _Toc164425532][bookmark: _Toc219710431]Curriculum
	The curriculum is the knowledge, understanding, skills, values and attitudes that students are expected to be taught, regardless of where they live or their background.
	School Curriculum and Standards Authority, WA

	[bookmark: _Toc164425533][bookmark: _Toc219710432]Health education
	Health education involves teaching and learning programs which aim to develop knowledge, attitudes, values and skills to assist students to develop healthy active lifestyles. 
	Memorandum of Understanding for the Delivery of School Health Services for students attending public schools

	[bookmark: _Toc164425534][bookmark: _Toc219710433]Health literacy
	Health literacy relates to how people understand information about health and health care, and how they apply that information to their lives, use it to make decisions and act on it.
	Australian Commission on Safety and Quality in Health Care

	[bookmark: _Toc164425535][bookmark: _Toc219710434]Health promotion
	The processes of enabling people to increase control over and to improve their health. It moves beyond a focus on individual behaviour towards a range of social and environmental interventions. In a school setting, Health Promotion initiatives include; curriculum, teaching and learning; ethos and environment; partnerships with parents, community and external agencies. 
	World Health Organisation and WA Health Promoting Schools Association



[bookmark: _Toc164425537][bookmark: _Toc219710435]School structures, people, processes and documentation
	Term
	Definition
	Source

	[bookmark: _Toc164425542][bookmark: _Toc219710436]Allied professionals
	Allied professionals is the term used to describe non-teaching staff in Western Australian public schools. Examples of allied professionals include education assistants and library officers.
	Department of Education intranet

	[bookmark: _Toc219710437]Case management in schools
	Case management is a formal process designed for students with multiple or more complex needs requiring a high level of care and closely coordinated support. The decision to implement a case management process lies with the school, noting that the majority of students with additional support needs will not require a case management approach.
Students with complex needs may include those with one or more of the following characteristics /risk factors: 
•	a diagnosed or imputed disability 
•	significant health care conditions 
•	a child in care
•	complex and challenging behaviours
•	persistent absence from school
•	the subject of multiple interagency involvement
•	involved in the judicial system
•	present a risk of harm to themselves or others 
Where students present with complex issues and require a level of co-ordination beyond the student’s teacher(s), a judgement may be made that a case management approach is required. This may include other stakeholders within or outside the school.
	Department of Education Intranet - Case Management for individual students - Guidance for school staff

	[bookmark: _Toc219710438]Education support centres
	Education support centres share a site with a primary or secondary school and offer individualised educational programs for eligible children with disability. Facilities may include multi-sensory environments, independent learning spaces and accessible playgrounds.
	Department of Education

	[bookmark: _Toc164425539][bookmark: _Toc219710439]Education support schools
	Education support schools are standalone schools that offer highly individualised educational programs for eligible children with disability. Facilities may include therapy rooms, multi-sensory environments, independent living areas, hydrotherapy pools and access for all playgrounds.
	Department of Education

	[bookmark: _Toc164425541][bookmark: _Hlk75855130][bookmark: _Toc219710440]Health care documentation (General)
	Records of health information and interventions that reflect the facts of care.
In the school context, this may include the student health care summary and specific health emergency response plans for known conditions.
School health records belong to the Department of Education and may be shared with the Community Health Nurse.
	Agreed definition, DOE, CACH and WACHS

	[bookmark: _Toc219710441]Personal Care in Schools (PCIS)
	PCIS is provided to enable primary and secondary school students to attend school and maximise their safety, comfort, independence, dignity and privacy. Personal care activities (also known as activities of daily living) can include: mealtime management; toileting and hygiene management; mobility and positioning; and planning for healthcare. 
PCIS can be delivered by people who do not have a health professional qualification. Training is available for staff delivering PCIS.
	Department of Education, Disability and Inclusion

	[bookmark: _Toc164425538][bookmark: _Toc219710442]Public school 

	School established under s. 55 of the School Education Act 1999. Also referred to as Government schools and includes Independent Public Schools.
	School Education Act 1999

	[bookmark: _Toc164425543][bookmark: _Toc219710443]Risk management plan
	An organisational plan developed by the school which identifies foreseeable circumstances where a student may be at risk of harm and outlines strategies to manage this risk.
This may include suicidal behaviour, non-suicidal self-injury, countering violence extremism, and or students requiring risk planning for additional reasons.
	School Response and Planning Guidelines for Students with Suicidal Behaviour and Non-Suicidal Self-Injury

	[bookmark: _Toc219710444]Schools with endorsed education support programs
	Schools with education support programs have facilities that are an integral part of a primary or secondary school. Children in the education support program enrol at the school. Education support teachers provide individualised programs for eligible children with disability. Facilities may include therapy rooms, multi-sensory environments, independent living areas, hydrotherapy pools and access for all playgrounds.
	Department of Education

	[bookmark: _Toc164425545][bookmark: _Toc219710445]Student health care summary (Form 1)
	A school document that provides a school-based overview of a student's health needs / conditions, planning requirements and emergency contact details.
	Based on Manage student health care needs and medication, Department of Education

	[bookmark: _Toc164425544][bookmark: _Toc219710446]Student management and emergency response plan
(Forms 2–10)
	The documented management and emergency response plan for students.  Plans are developed by the school in consultation with the student and their parents. The plans may also be developed in consultation with the community health nurse.
	Based on Manage student health care needs and medication, Department of Education

	[bookmark: _Toc164425540][bookmark: _Toc219710447]Student Services Team
	Team who oversees the health and wellbeing, and social, emotional and academic needs of students in schools. The composition of Student Services, the function and services provided will vary from school to school.  Larger schools usually have more Student Services staff. ​
Each member of Student Services will play a different role depending on their profession and level of expertise. The team may consist of school leaders, student services managers, year coordinators, school psychologist, the Community Health Nurse and teachers.
	School Psychology Services, Department of Education




[bookmark: _Toc164425546][bookmark: _Toc219710448]First Aid
	Term
	Definition
	Source

	[bookmark: _Toc164425547][bookmark: _Toc219710449]First aid
	The immediate treatment or care given to a person suffering from an injury or illness until more advanced care is provided or the person recovers.
	WorkSafe Western Australia

	[bookmark: _Toc164425549][bookmark: _Toc219710450]First aid officer
	A person who has successfully completed a nationally accredited training course or an equivalent level of training that has given them the competencies required to administer first aid. A first aid officer has additional duties as specified in the first aid officer JDF.
	Safe Work Australia and Department of Education First Aid Officer JDF


		
[bookmark: _Toc164425550][bookmark: _Toc219710451]Wellbeing and Mental Health
	Term
	Definition
	Source

	[bookmark: _Toc219710452]Child at risk or vulnerable child
	Refers to children at higher risk of poor development, physical or mental health due to circumstances of child, parents, family and/or community.
	WACHS Engagement policy WACHS Policies

	[bookmark: _Toc219710453]Child Safe Organisation
	Child safe organisations create cultures where the safety and wellbeing of children and young people is prioritised and actions are taken to identify risks and protect them from harm, including from sexual abuse.
	WA Government Child safe organisations

	[bookmark: _Toc164425556][bookmark: _Toc219710454]Child Safeguarding
	The action taken to promote the wellbeing of child/ren and protect them from harm.
	Children and Community Services Act 2004

	[bookmark: _Toc164425552][bookmark: _Toc219710455]Mental Health
	A state of wellbeing in which an individual realises his or her own abilities, can cope with the normal stresses of life, can work productively and is able to make a contribution to his or her community.
	World Health Organisation

	[bookmark: _Toc164425553][bookmark: _Toc219710456]Mental illness / Mental Disorders
	Mental illness or mental disorder is a health problem that significantly affects how a person feels, thinks, behaves and interacts with others. It is diagnosed according to standardised criteria.
	Productivity Commission Report 2020

	[bookmark: _Toc164425554][bookmark: _Toc219710457]Non suicidal self injury

	Non-suicidal self-injury (NSSI) is a deliberate act to harm oneself without the intent to die, usually to reduce uncomfortable or distressing emotions and often repetitive in nature. NSSI can be referred to as self-harm. The term deliberate self-harm is also used by health care professionals.
	School Response and Planning Guidelines for Students with Suicidal Behaviour and Non-Suicidal Self-Injury

	[bookmark: _Toc164425555][bookmark: _Toc219710458]Psychosocial health

	Psychosocial health encompasses the mental, emotional, social, and spiritual dimensions of an individual’s life. 
A HEEADSSS adolescent psychosocial assessment is commonly used by community health nurses to explore aspects of a young person’s life and circumstances, including risks, strengths and protective factors.  It assists nurses with health conversations that include commending and building on strengths, exploring options, planning actions, providing information, identifying need for intervention and referral.
	Child and Adolescent Health Services Clinical Nursing Manual HEEADSSS Adolescent Psychosocial Assessment procedure

	[bookmark: _Toc164425557][bookmark: _Toc219710459]Self harm
	When a person hurts themselves on purpose.
	Self-harm - causes, warning signs and symptoms and when to seek help | healthdirect

	[bookmark: _Toc219710460]Suicidal ideation

	Suicidal ideation refers to an individual’s thoughts about ending their life.

	School Response and Planning Guidelines for Students with Suicidal Behaviour and Non-Suicidal Self-Injury

	[bookmark: _Toc219710461]Welfare
	Welfare refers to the wellbeing of individuals, families and the community.
	Australian Institute of Health and Welfare

	[bookmark: _Toc164425551][bookmark: _Toc219710462]Wellbeing
	Wellbeing of a child, as defined in section 3 of the Children and Community Services Act 2004, includes the following:
(a) the care of the child
(b) the physical, emotional, psychological and educational development of the child
(c) the physical, emotional and psychological health of the child, and
(d) the safety of the child.
Social and emotional wellbeing is a holistic concept which includes relationships between individuals, family, kin, and community. It also recognises the importance of connection to land, culture, spirituality and ancestry, and how these affect the individual.
	 Children and Community Services Act 2004 



[bookmark: _Toc219710463]Services
	Term
	Definition
	Source

	[bookmark: _Toc219710464]Child and Adolescent Mental Health Services
	Child and Adolescent Mental Health Services (CAMHS) offer support, advice and treatment to young people and their families who are experiencing mental health issues. Services are delivered by teams in both CACH and WACHS, providing recovery-focused programs and services for individuals from birth up to 18 years. 
Teams provide assessment, case coordination and multidisciplinary treatment services for children and adolescents with severe, complex and persistent emotional, psychological, behavioural, social and/or mental health problems.
	Based on 
Child and Adolescent Health Service | CAHS - Mental Health (CAMHS)

	[bookmark: _Toc219710465]Child Development Services
	Child development services are the interventions that can be provided for a child showing signs of developmental delay or difficulty to ensure they reach their maximum potential.

	Child Development Services in Western Australia: Valuing our children and their needs WA Parliamentary Standing Committee 2024.

	[bookmark: _Toc219710466]Health service provider
	Separate legal and financial entities as established under section 32 of the Health Services Act 2016, which in WA includes; Child and Adolescent Health Service, WA Country Health Services, East Metropolitan Health Service, North Metropolitan Health Service, South Metropolitan Health Service, Quadriplegic Centre, Health Support Services and PathWest Laboratory Medicine WA.
	Health Services Act 2016


	[bookmark: _Toc219710467]School dental service
	A public health program that provides free general dental care to students who attend a WA schools aged 5 to 16 years or until the end of year 11. 
Services are managed by the North Metropolitan Health Service, and delivered across WA, through fixed and mobile dental therapy centres co-located with some schools. 
	North Metropolitan Health Service

	[bookmark: _Toc219710468]School health services
	School health services promote health, development and wellbeing, helping children and young people reach their full potential.
Services provided by the Child and Adolescent Health Service (CACH) and the WA Country Health Service (WACHS) are jointly funded by CACH, WACHS, and the Department. 
	Memorandum of Understanding for the Delivery of School Health Services for students attending public schools
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